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The Rinehart Clinic relies heavily on support from the local community. We are deeply grateful to our generous 
contributors whose support has helped us off er important new programming and helped pave the way for a 
myriad of upgrades and improvements at the facility.



Up Next – Many upgrades and improvements are planned for Rinehart Clinic and Pharmacy during 2017, 
including: 

• Upgraded Exam Rooms – All exam rooms in the 
clinic are getting fresh paint, new fl ooring, and 
reupholstered patient examination tables. 

• More Patient Classes – With a strong patient-based 
care team in place, the clinic plans to off er additional 
classes and opportunities for patients to be more 
engaged in their own health and wellness.

• Pharmacy Enhancements – Signifi cant updates are 
planned for the Rinehart Pharmacy in 2017, including:

•  Automating prescription reminders and 
notifi cations for customers.

•  The Clinical Pharmacist will have an increased role 
in the clinic, working directly with patients to off er 
guidance and answer questions about prescribed 
medicines.

• The Pharmacists will be able to prescribe contraceptives directly, without the patients needing to see a 
medical provider. 

• We are researching how to off er more cost-eff ective medications for patients.

• Expanded Outreach to the Hispanic Community – A ¡Soy Sano! (I Am Healthy) 
grant from the Oregon Health Authority off ers an opportunity for us to be able 
to provide broad outreach to the Hispanic community, a historically under-
served population in this area. 

• Increased Communication and Marketing – Strategic marketing and outreach 
eff orts are planned, including a website redesign, updated marketing materials, 
and increasing our community partnerships.

• Technology Updates – The clinic and pharmacy will transition to a new updated phone system, new 
updated x-ray technology, server upgrades, and general software and hardware updates that will help us 
stay at the forefront of medical technology.

Message from the Board President

Message from the Chief Executive Offi  cer

Future Plans

All the exam rooms are scheduled for upgrades in 
2017, with fresh paint, new fl ooring, and reupholstered 
patient tables.

This has been a busy year for the Board of Directors and the Rinehart Clinic. Our CEO, Marge 
Jozsa, has done an excellent job keeping the board up to speed on clinic accomplishments 
and opportunities for improvement. Open communication and sharing of knowledge and 
best practices among the staff  is apparent in the new team approach. Great strides have been 
taken to maintain and increase our quality measures for the betterment of our patients’ overall 
health. We have achieved the Tier III status for a Patient Centered Medical Home, awarded by 
Oregon Health Authority.
Through the dedication of the board members and staff , we have been able to complete the 
goals outlined in our strategic plan. We continue to refi ne these goals to stay current with 
our mission. The participation by all board members involved in committee work has been 

tremendous. I would like to give extra kudos to our Policy Committee. Their hard work and commitment to 
details have provided us with updated, amended or new policies that are precise and understandable. 
We continue to have tenant/landlord issues regarding the maintenance of our building and unexpected issues 
that arise. Thank you to the board members who are helping sort out this ongoing problem as we try to work 
through the red tape of responsibility while continuing to operate eff ectively and safely.  
I am constantly reminded of how lucky we are to have a CEO with the background, temperament, and 
knowledge to maneuver the ever-changing landscape of health care. I am very proud of the board and the 
Rinehart Clinic for all that has been accomplished in the past year. We are on the right path to fi nancial health 
and we continue to make improvements in our performance, which equates to better outcomes for our 
patients. 
It has been a pleasure to serve as the President of the Rinehart Clinic Board of Directors.
Camy M VonSeggern

Compassionate, Community, Care… These three simple words have become the mantra of 
the Rinehart Clinic. In 2016, our Board of Directors and staff  began providing comprehensive 
services with these words as our guide. Our clinical team consists of a physician and nurse 
practitioners, registered nurses, social worker, clinical pharmacist and medical assistants. This 
team of compassionate professionals is committed to providing patient-centered care. When 
patients are late for visit, we do not reschedule the patient. We have someone on the team 
see the patient and provide care. When a patient needs weekly visits, a member of this team 
sees the patient weekly. When a patient has questions, this team seeks to educate and provide 
answers. 

As you will see in this Annual Report, the Rinehart Clinic has responded to the needs of our patients and to the 
needs of our community. As we move forward, we will continue to develop new programs which refl ect best 
practices and which inspire our patients and our community members to improve their health. 
Honored to be a member of the Rinehart Team,
Marge Jozsa, MSW, MA
CEO

Marge Jozsa, CEO

Camy VonSeggern
Board President



Community Events & Outreach

Rinehart Clinic staff  organized a variety of community events 
throughout the year. These activities helped build partnerships, 
promote health and wellness, and raise awareness about the clinic’s 
services to the community. 

In addition to those pictured here, staff  ran a First Aid tent at the 
inaugural Manzanita Music Festival, had an information booth at the 
Manzanita Farmers’ Market, participated in the Huckleberry Health 
Fair at the Tillamook County Fair, and had a presence at other various 
community meetings and events. 

We celebrated National Health Center Week in August with a community 
open house.

Rinehart Clinic and Pharmacy have adopted 3+ miles of Highway 101 near 
Manzanita. Staff  volunteered on a Saturday in May to help demonstrate pride 
in the community we serve.

The Tooth Fairy skit went on the road, 
teaching local school children the 
importance of dental health.

Staff  volunteered at the annual 
fi reworks sales fundraiser for Rinehart 
Clinic and the Emergency Volunteer 
Corps of Nehalem Bay.

Financial Report 2016

As a Federally Qualifi ed Health Center, Rinehart Clinic depends on a variety of funding mechanisms, 
including federal grants, Medicaid, Medicare, and private insurance payments. The kindness of private 
donors through grants and contributions also fi gure largely into the mix. 

Revenues and expenditures for the clinic and pharmacy are detailed in the charts below. 
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How We Measured Up Program Updates

2016 ushered in a number of enhancements at the 
Rinehart Clinic and Pharmacy that have improved 
services and helped patients become actively 
involved in their own health care. Among them:
Opioid Reduction – With guidance and encour-
agement from our providers, patients made huge 
strides in reducing opioid use. In 2015, ten percent 
of our patients had chronic opioid prescription use. 
In 2016, through careful tapering plans and a move 
to alternative pain control methods, the number 
was reduced to fi ve percent. 
Pharmacy Integration – The pharmacy moved into 
the clinic facility, making it more convenient for 
patients and providing more timely access if questions arise regarding prescriptions. 
Facility Renovations – The patient waiting area at the clinic was renovated in 2016 to make it more 
professional and inviting for patients and community members. In addition, some of the interior rooms of the 
clinic were remodeled to enhance the team-based approach to care.
Prescription MedDrop - In 2016, the pharmacy became an offi  cial drop-off  location for the safe disposal 
of unwanted or expired prescription medicines. Since the MedDrop was installed in October, it has diverted 
44.2 pounds of prescription medicines from the watershed and kept them out of hands of children and other 
family members.
New Classes and Programs – We implemented new programming 
aimed at helping patients improve their health and well-being. The 
off erings included Living Well classes focusing on chronic pain and 
diabetes and The Art of Eating, a popular class that stressed the 
importance of healthy eating through engaging and interactive 
vegetable-centric activities.
Lifestyle Coaching – Our registered nurses began working one-on-one 
with patients to create small personal lifestyle changes which over time 
will result in improved outcomes for chronic health conditions such as 
diabetes or heart disease.

The Living Well classes were well-
received and helped patients take 
control of chronic conditions that 
impacted their health.

“Art of Eating” class members visited 
R-evolution Gardens, a local organic 
farm that served as our partner for 
this program, which off ered tips on 
healthy eating and recipes for farm-
fresh vegetables.

Rinehart Clinic tracks 17 Quality Measures important to our patients 
and the clinic’s overall mission. 

During 2016, Rinehart Clinic was able to improve on each of our 17 
quality measures except one (childhood immunizations, because we 
had no patients who fi t the category). 

Meeting and/or exceeding these benchmarks/goals results in 
funding and grant dollars. 

Three of our measures are highlighted below as an example of how 
we implement the measures to best benefi t our patients. 

• Colorectal Cancer - 46% of patients age 50-75 had appropriate 
screening for colorectal cancer in 2016. This could be a 
colonoscopy once every 10 years or a non-invasive test (FIT kit) 
done yearly at home. 

We team up with Columbia Pacifi c Coordinated Care Organization 
for FIT kit outreach and education and with the American Cancer 
Society to implement best practices in primary care workfl ows.

• High Blood Pressure - 60% of patients age 18-85 years old 
who have a diagnosis of hypertension (high blood pressure) 
report blood pressure in control (less than 140/90). We work 
with Healthy Hearts Northwest on patient educational materials 
and improved workfl ows. Our RN Care Coordinators meet 
with patients to off er coaching and advice on lifestyle and 
diet. Our Clinical Pharmacist reviews heart medications prior to 
patient appointments to make sure medications and dosing are 
appropriate for maximum eff ectiveness.

• Smoking Cessation - 88% of patients age 18 and older have 
been screened for tobacco use and off ered counseling and other 
resources aimed at helping the patient stop smoking. 

Tillamook County has one of the highest smoking rates in Oregon 
and the clinic is working with the state to help develop additional 
cessation tools, support, and resources for 2017.

In 2017, a concerted eff ort is being made to educate the entire care 
team on the Quality Measures, including details on how they are 
tracked and measured, and most importantly, how these measures 
benefi t our patients. 

QUALITY MEASURES:
• Adolescent Well-Care Visit

• Screening, Brief Intervention, 
Referral to Treatment 

• Emergency Department 
Utilization

• Eff ective Contraception Use

• Developmental Screening 
(Ages and Stages 
Questionnaire/Modifi ed 
Checklist for Autism in 
Toddlers) 

• Colorectal Cancer Screening

• Cervical Cancer Screening

• Blood Pressure Control 
(Hypertension Patients with BP 
<140/90)

• Adolescent Weight Screening 
and Follow-up

• Diabetes Control

• Asthma Treatment

• Adult Weight Screening & 
Follow-up

• Coronary Artery Disease 
(Cholesterol Treatment - Lipid 
Lowering Therapy)

• Childhood Immunization Rate 
(Prior to 3rd Birthday)

• Ischemic Vascular Disease 
Aspirin Therapy (Heart Attack/
Stroke Treatment)

• Tobacco Screening and 
Cessation Counseling

• Depression Screening and 
Follow-Up

The pharmacy was relocated into the clinic facility in 2016, 
making it more convenient for patients and to help with 
collaboration between clinic and pharmacy staff . 


