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From the Board President

Rinehart Clinic provides complete 
primary and preventive care for families 
and people of all ages, regardless of 
their health conditions or fi nancial 
circumstances. As a Patient-Centered 
Primary Care Home, helping our patients 
realize they are the most important 
member of their own healthcare team 
underscores our approach to patient care 
and education. 

Our 2017 accomplishments, many of which are listed in this 
report, would not have been possible without the amazing 
team at the Rinehart Clinic and Pharmacy. The staff ’s strong 
commitment to the health of our patients and to the entire 
community is evident in everything we do and every 
milestone we reach. 
Honored to be part of the Rinehart Clinic Team, 
Marge Jozsa, MSW, MA
CEO

Marge Jozsa, CEO

2017 marked a year of signifi cant 
accomplishments for Rinehart Clinic and I 
am so proud to be a part of its progress. 
As evidence of last year’s accomplish-
ments, the clinic’s status was upgraded 
to Tier 4 (out of 5) by the Oregon Health 
Authority as a Patient-Centered Primary 
Care Home. While some of the clinic’s 
accomplishments were behind-the-scenes 
improvements in our patient quality 

measures, others were quite visible, like facility enhancements, 
renovated website and a new logo. Our hope is that all the 
improvements have been noticeable and benefi cial to our 
patients and to the community. 
Through active participation on subcommittees, the board 
members have worked hard to keep our strategic plan on 
track and ensure the fi nancial health of the clinic. It is gratifying 
to watch the care team at Rinehart Clinic, along with the 
entire staff  of the clinic and pharmacy, put our mission of 
compassionate care for all into action each and every day. 
Thanks to the dedication and hard work of the board, the 
leadership, and the staff , Rinehart Clinic is well-positioned 
to continue improving our services and our facilities for our 
patients and the entire community. 
It is my pleasure to serve as the President of the Rinehart Clinic 
Board of Directors.
Camy M VonSeggern

Camy VonSeggern
Board President

From the Chief Executive Offi  cer

Financial Report 2017
As a Federally Qualifi ed Health Center, Rinehart Clinic 
depends on a variety of funding mechanisms, including 
federal and other grants, Medicaid, Medicare, and private 
insurance payments. We also count on the generosity of 
private donors. 

Revenues and expenditures for the clinic and pharmacy are 
detailed in the charts below. 
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Outreach & EventsHow We Measured Up
The clinic monitored 16 quality metrics in 2017. We met 
or exceeded the prior year’s successes on seven of those 
measures. Meeting (and exceeding) quality measure goals 
helps determine the amount of funding and grant dollars 
Rinehart Clinic receives. 

Here are some examples of how these quality measures 
benefi t our patients:

Colorectal Cancer Screening – These important screenings 
increased by another 10% in 2017. 56% of the appropriate 
patient population had an at-home FIT test or a colonoscopy 
screening. This performance improvement was recognized by 
the American Cancer Society, which has led to a partnership 
to promote screening in 2018.

Tobacco Use – 91% of our patient population was screened 
for tobacco use and off ered information and counseling to 
help them quit smoking.

Eff ective Contraception Use – This metric asks the question 
to women of childbearing age “Do you want to become 
pregnant?” The patient’s answer guides the treatment 
(i.e. if the answer is “no”, education is provided regarding 
birth control; a “yes” answer prompts education related to 
preparing for a healthy pregnancy). With refi ned workfl ows in 
2017, this measure saw a 17% increase compared to 2016.

We have a Quality Team made up of staff  from every area in 
the clinic, including clinical and non-clinical staff , managers, 
and the Medical Director, as well as some members of the 
Board of Directors. The team meets monthly to review the 
data, tracking quality improvement activities. Work-fl ow 
adjustments are made when necessary to improve the patient 
experience, and ultimately, the overall health of our patients. 

Quality Measures
• Adolescent Well-Care Visit
• Emergency Department 

Utilization
• Eff ective Contraception Use
• Developmental Screening 

(Ages & Stages Questionnaire/ 
Modifi ed Checklist for Autism 
in Toddlers) 

• Colorectal Cancer Screening
• Cervical Cancer Screening
• Blood Pressure Control 

(Hypertension Patients with BP 
<140/90)

• Adolescent Weight Screening 
and Follow-up

• Diabetes Control

• Asthma Treatment
• Adult Weight Screening & 

Follow-up
• Coronary Artery Disease 

(Cholesterol Treatment - Lipid 
Lowering Therapy)

• Childhood Immunization Rate 
(Prior to 3rd Birthday)

• Ischemic Vascular Disease 
Aspirin Therapy (Heart Attack/
Stroke Treatment)

• Tobacco Screening and 
Cessation Counseling

• Depression Screening and 
Follow-Up

Accomplishments
2017 was a busy and productive year for Rinehart Clinic and 
Pharmacy and much progress was made toward improving 
the health of our patients and our entire community. Here are 
some of our more signifi cant accomplishments:

Tier 4 Status – We attained Tier 4 Status (out of 5) as a 
Patient-Centered Primary Care Home designated by the 
Oregon Health Authority.
Patient Health Incentive Funding – The clinic received over 
$100,000 in funding from the Columbia Pacifi c Coordinated 
Care Organization for meeting goals aimed at improving 
patient healthcare. 
New Medical Director – Dr. Jeff rey Luty, MD, was named 
Medical Director for Rinehart Clinic. He joined the staff  in 2015 
and played a vital role in the clinic’s transition following 
Dr. Harry Rinehart’s retirement.
Facility Upgrades – The entire facility got a facelift, including 
the lobby and all patient rooms, which now have new paint 
and fl ooring, and reupholstered exam tables. 

Diabetes Risk Reduction Program – We launched a 
comprehensive Diabetes Risk Reduction Program that reduces 
barriers faced by residents with uncontrolled diabetes. The 
broad and innovative approach has had a positive infl uence 
on patient health and caught the eye of other Primary Care 
clinics across the state. 

Grant Funding - We received $375,000 in grant funding  
to help with our goal of improving the overall health of the 
community. Grants included: ¡Soy Sano! (I am Healthy!); 
a Diabetes Risk Reduction Grant; a Community Partner 
Grant, which lets us help people understand insurance options 
and assist in the application process; a Mental Health/
Substance Abuse Grant, which helps address a treatment gap 
in North Tillamook County, allowing patients to access primary 
care and mental health services all in the same location.

Logo and Website Update – In June, we unveiled a new 
logo to refl ect the transformation the clinic has undergone 
over the last few years. The updated image recognizes that 
the community we serve is a vital part of who we are and our 
physical location is an essential part of that community. As 
part of our re-branding, we also launched a new website.

Bilingual Team – During 2017, we built our staff  team to 
serve a broader patient base. Now at least one person at 
every level of our care team (from front desk to pharmacy) is 
fl uent in Spanish and English. 
Expanded Patient Classes – We enhanced our educational 
off erings to address community needs and help patients 
become more involved in their own health. New off erings 
include a Weighty Discussion class aimed at weight loss, and 
an expanded Art of Eating class with a fun and interactive 
approach to “eating your vegetables.” 

Pharmacy Updates – The pharmacy implemented several 
technology enhancements, including automatic refi lls, auto-
mated prescription reminders, a waiting room message board 
to notify patients when their prescriptions are ready, and a 
controlled medication refi ll management program. 

In addition to the MedDrop (for safe disposal of expired 
and unwanted medications), the pharmacy launched a free 
disposal service for needles and sharps to help keep them out 
of the landfi ll and off  the streets.

2017 was a big year for community connections and outreach. 
Each season brought opportunities for Rinehart Clinic staff  to 
get out into the community and connect with local leaders 
and prospective patients and customers. 

Targeted Outreach Eff orts  – Rinehart Clinic’s Outreach 
Team focused on reaching a broader segment of the 
community and on building partnerships throughout 
Tillamook and South Clatsop Counties. 

Casey Eye Van – Rinehart Clinic was pleased to partner with 
the Casey Eye Institute to off er free eye exams and glasses for 
people who would otherwise have diffi  culties aff ording vision 
care. 

Care to Chat? – We launched a bi-monthly healthcare 
discussion series featuring our providers and staff  presenting 
on a wide variety of health-related topics in an informal 
community setting. 

Eclipse Safety – We promoted eclipse safety in advance of 
the solar eclipse in August and participated in county-wide 
preparedness planning eff orts. 

Community Events – Our staff  participated in a variety of 
events across Tillamook and Clatsop Counties throughout 
the year to enhance our community partnerships and to help 
get word out about the great work the clinic is doing. These 
events included: Homeless Connect, Tillamook YMCA Healthy 
Kids Day, Adopt-A-Highway cleanup, Manzanita Farmers 
Market, June Safety Month events, Tillamook Farmers Market, 
our Community BBQ and Resource Fair celebrating National 
Health Center Week, Family Day at Rinehart Clinic (off ering 
free health exams to children), Lower Nehalem Community 
Trust Harvest Festival, Huckleberry Health Fair, the Manzanita 
Holiday Kids Fair, and the Holiday Market to name a few. 

We prepared 
for the eclipse 
mania that hit 
Oregon in 2017 
by providing 
safe viewing 
tips and safety 
glasses for 
patients 
and staff .

Patients in a 
Diabetes Risk 

Reduction 
class brought 

the instructors 
apples to thank 

them for t;he 
healthy lifestyle 

advice.

We celebrated 
National 
Health Center 
Week with a 
Community 
BBQ and 
Resource Fair 
showcasing 
local 
nonprofi ts.

A walking 
group formed 
as part of 
our Weighty 
Discussion 
classes, which 
focus on losing 
weight through 
healthy lifestyle 
changes. 

The ¡Soy Sano! 
(I am Healthy!) 
grant helped 
broaden our 
outreach to 
the Hispanic 
community 
and connect 
them with 
healthcare.

Rinehart 
Clinic got a 

coat of fresh 
paint, new 

fl ooring, and  
many other  

enhancements  
during 2017. 

Our new 
website off ers 
current news, 
details on 
events and 
classes, and 
comprehensive 
information on 
our services. www.rinehartclinic.org


